ORCHARD HOUSE SURGERY -
Results from The NHS Friends & Family Test - January 2018

We asked you: How likely are you to recommend our service to friends and family if they needed
similar care or treatment?

Recommended
Extremely likely/Likely . 100%
Unlikely/Extremely unlikely 0 0%
Neither likely, unlikely or don't know 0 0%

You also said:

Orchard House is the best you can get. Extremely well run and well organised. Always able to get an
appointment with in a few days and if urgent thee same day. Wonderful doctors and kind and courteous staff. |
feel extremely lucky! Wouldn't go anywhere else.

Friendly sensitive reception staff who enable access. Doctors responding promptly and effectively. Get same
day appointments when needed.

Have been with the surgery for years. Extremely good no problems at all.












